What lies beyond the Access team? Or, the structure and function of the Sutherland Mental Health Service.
Sutherland Mental Health Service is now part of the Central Network Mental Health Service, including services based at St. George Hospital and Sutherland. An executive team of David Pearce (Director), with a senior nurse manager and senior psychiatrist at each site, manage the service. The adult community mental health teams at each site are broadly similar. All the mental health teams are multidisciplinary, comprising nurses, psychologists, occupational therapists, social workers, with medical staff working across the division performing direct clinical duties and supervision to the teams. There are also specialist teams which are envisaged as network teams to provide shared services across both sites in future. At Sutherland, this includes the psychogeriatric, child and adolescent and consultation/liaison psychiatry services.

Our service has a central point for all inquiries - the Access Team. This team is contacted in working hours on 9540 7474. After hours, this number diverts to the acute care team. 

When you refer a patient to our friendly intake staff on the Access team, they conduct a telephone triage interview to gather information and decide on the next step. Usually, the patient is offered a comprehensive assessment interview within a few days. Sometimes, if the call is for information or refers an existing client, the team passes information on to other workers or refers the patient back out of the service. All triages and assessments are discussed in a daily triage review meeting with a consultant psychiatrist and other team members. If the referral is urgent, details are passed onto the Acute Community Treatment Team (ACTT) for further action.

Acute Community Treatment Team (ACTT). ACTT provides a seven day extended hours service, and becomes the first point of contact for the service after hours for urgent referrals. ACTT conducts assessments in the Emergency Department at Sutherland Hospital and in some cases at people’s homes. The ACTT team also offers treatment in the acute phase of the illness as an alternative to hospitalisation.
The psychiatry inpatient unit at Sutherland Hospital has 28 beds: 10 in the acute section, 18 in the subacute section. The unit is gazetted under the mental health act and accepts involuntary and voluntary admissions from the emergency department, or via the ACTT or Access teams after initial assessment. Acuity and severity of presentation, with a high level of risk, are the usual determinants of inpatient treatment instead of community treatment, which is the preferred option in most cases. Transfers from other mental health units across the area to available beds at Sutherland sometimes occur to relieve pressure on other parts of the system. There is a proportion of inpatients who have chronic disability and placement problems who remain in the unit but do not have acute care needs. The unit is usually full, with admissions and discharges being managed by the inpatient staff, consultant psychiatrists on duty and on call and bed managers at the network and area level. 
Specific Treatment and Rehabilitation Team (START). START is a community team which provides treatment and rehabilitation for people with a wide range of mental health needs. The team comprises “streams” of clinicians working with people with psychotic illness, affective disorders and people with challenging self-harming behaviours. Services are provided both individually and in groups. All clinicians use Cognitive Behaviour Therapy, outpatient medical review is offered and specialist teams provide family work and other specific psychological treatments to some clients. The aim is to provide treatment towards particular goals for each client, with a view to discharging the client after approximately one year in the service.
Continuing and extended care team (CONNECT). This team provides treatment and disability support for clients with longer term needs. The team provides accommodation support, provided by workers from the Psychiatric rehabilitation association, and has close links to other local rehabilitation/support organisations such as NEAMI (an NGO which is the largest local co-provider of support for people with chronic mental illness and disability needs.) 
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