PATIENT FEEDBACK - NEW REQUIREMENTS FROM THE RACGP
The RACGP has mandated new requirements regarding patient feedback. 

Requirements
"The Standards Liaison Committee has mandated that the minimum number of surveys to be performed, if a practice chooses to perform patient surveys, is 30 surveys per EFT GP per triennium."

That is:

As from 1st May 2007 the RACGP will require:
Feedback must be collected from a minimum of 

· 30 surveys/1 EFT GP 

· 60 surveys/2 EFT GP's 

· 90 surveys/3 EFT GP's 

· 100 surveys if more than 3 EFT GP's.

This is mandated for all practices who will be conducting their patient surveys from 1st May 2007.
For further information go to the RACGP Fact Sheet on Patient Feedback at

http://www.racgp.org.au/standards/212
