
 
 

Name of Service CONTINENCE SERVICE 
Address 126 Kareena Road 

City MIRANDA 

State NSW 

Postcode 2228 

Work Phone (02) 9540 7540 or (02) 9540 7175 

Fax Number (Referrals) (02) 9540 7869 

Description of Service  The Continence Service is offered to all residents (any age including children) 
in the Sutherland Shire. The service is divided into 2 areas: 
1. Catheter care - includes catheter education, catheter changes, trial of 

voids and checking of residuals with a bladder scanner. 
2. Continence - includes assessment and management of a client that has 

continence issues, education in management and/or the most appropriate 
products.  

3. There is the availability of clinics and home visits 

Who to refer? A resident of the Sutherland Shire with a continence or catheter problem. 

How to refer? 1. Phone 
or 
2. Fax a Southcare referral form 

Referral criteria Residents of the Sutherland Shire (or residing with) who have a continence or 
catheter problem. 

Is there a waiting list?  Yes 

Waiting list details Catheter referrals are contacted within 48 hours of a referral being received. 
Other referrals are categorised and seen on priority waiting list.  There is 
always a waiting list which can be up to 3 months. 

Hours/days of operation  Monday to Friday 8.00am to 4:30pm 

Approx costs? Nil 
 


