
 
The Home and Community Care 
(HACC) Program is jointly funded 

by the Australian and NSW 
governments to support people 

with a disability, frail older people 
and their carers to live safely in 

their homes. 
 

You do not need a referral to 
HACC services.  

You can contact any service and 
ask for more information or an 

assessment. 

services to services to 
help you help you 

live at homelive at home     

HACC 
National Service Standards SUTHERLAND SHIRE 

All HACC service providers are required 
to meet the following quality standards: 

1. Access to Services 
2. Information & Consultation 
3. Efficient & Effective Management 
4. Co-ordinated, Planned & Reliable 

Service Delivery 
5. Privacy, Confidentiality & Access to 

Personal Information 
6. Complaints & Disputes 
7. Access to an Advocate  

 

If you are having problems with any 
HACC service in the Sutherland Shire or 
believe your rights are being infringed, 

you should talk to the service concerned 
or call the funding body: 

NSW Department of Ageing, 
Disability & Home Care 
 (Metro South Region) 

  Phone 9334 3700 

For more information about HACC, including  
copies of this brochure (correct at December 09):  

 
Sutherland Shire HACC Development Project  

tel: 9542 6244 More information: www.sscci.org.au 
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*provided by Southcare Aged & Extended Care 


